SpringDale Neighbourhood Centre Inc.

ABN 21 404 220 267 No. A0024916V

Positive Approach and Respectful
Behaviours — Policy

SpringDale Neighbourhood Centre Inc. believes in approaching all situations in a positive and
respectful manner to achieve a positive and respectful outcome for all concerned.

All members and participants are encouraged to be positive in all situations.

We believe that all members and participants are entitled to be treated with such care and
consideration.

We will promote this positive approach in every interaction be it in person, on the phone, via
email or in any written documentation or publications. This helps to support our Mission
Statement “The SpringDale Neighbourhood Centre provides community strengthening
services, to improve the quality of life, for residents of the North Bellarine.” Positive attitude
promotes respect, respect promotes trust, trust promotes loyalty and loyalty promotes unity
which will strengthen our community.

First impressions are very important. Many people have commented on the positive
atmosphere, which is felt as you enter SpringDale. It is important that we continue to strive
for this to be the norm at SpringDale, on each and every occasion, and that we model this
behaviour for the rest of the community.

This Policy also relates to the following policies

e Code of Ethics Policy
e Equity and Access Policy
e Privacy Policy

17-21 High St., Drysdale 3222 T: (03) 5253 1960 M: 0416 450 534 Email: office@springdale.org.au
X:\00_Centre_Management\09 Policies & Instructions\Positive Approach and Respectful Behaviours Policy\Positive Approach and Version 3.0
Respectful Behaviours Policy v3.docx

Category: Policies Approved: 27 October 2020

1 of 1 Pages



